INDEX OF ARTICLES PUBLISHED IN 
1988 RECORDS MANAGEMENT QUARTERLY 


SUBJECT INDEX 


ACTIVE RECORDS MANAGEMENT—OPERATIONS 


Mims, Julian L., CRM 
Outline for Files Control, An 

Jan. 1988 Vol.22 No.1 Page 18 ‘ 
This article is comprised of four parts: File Systems, Establishing the 
Files, Files Maintenance, and File Equipment. Presented in outline for- 
mat, it is a streamlined guide for efficacy in files control—certain to be 
applicable in every office. 


Morddel, Anne 
New Old System is Established, A 
Apr. 1988 Vol.22 No.2 Page 32 


ARCHIVES MANAGEMENT 


Alegbeleye, G.B.O. 
Archives Administration and Records Management in Nigeria: Up the 
Decades from Amalgamation 
Jul. 1988 Vol.22 No.3 Page 26 
see DEVELOPMENT OF RECORDS MANAGEMENT 


Cribbs, Margaret A. 
Photographic Conservation—An Update 

Jul. 1988 Vol.22 No.3 Page 17 
Despite the fact that photographic media are unstable by nature, con- 
servators can succeed in forestalling their inevitable degradation. In 
this effort, managers of photographic collections must judge the most 
appropriate environment in which to store prints and negatives. This 
judgment depends upon financial resources, environmental considera- 
tions, and the use to which the collection will be subject. 


Lowell, Howard P. 
Quiet Crisis in State Archives, The 

Apr. 1988 Vol.22 No.3 Page 23 
A “quiet crisis” confronts this nation’s state archives. Most do not have 
adequate plans or resources to protect their holdings from physical dete- 
rioration. A recent year-long study concluded that the need to address 
this preservation challenge is both critical and immediate. If the chal- 
lenge is not met, many documentary resources of enduring value to 
Americans will literally crumble to dust. 


AUTOMATION 


Balon, J. 

Gardner, H. Wayne 

Disaster Planning for Electronic Records 
Jul. 1988 Vol.22 No.3 Page 20 

see DISASTER RECOVERY PROGRAM 


Black, Kelly J. 
Motz, Arlene A., CRM 
Information Management Procedures Utilizing Features of MS-DOS 
Apr. 1988 Vol.22 No.2 Page3 
This article addresses the management of information using a hard disk 
for storage. The development of an organized file structure, the use of 
batch files to improve the human interface and the protection of hard 
Blewett, Jay A. 
Surviving the Installation of an Office Computer Network 
Apr. 1988 Vol.22 No.2 Page8 
This article was developed from the experiences of installing an ad- 


vanced PC office network. The author provides guidelines on selecting 
hardware and software, and an important list of “lessons learned.” 


Davis, James V., Jr. 
Choosing Records Management Software 

Jul. 1988 Vol.22 No.3 Page3 
Once the decision has been made to install a computerized records man- 
agement system, there remain a number of questions to be answered be- 
fore the work of the conversion from the current manual system can 
begin. This article considers the preliminary decisions that have to be 
made after a system has been cost justified, and ways to choose the best 
software for the records manager’s particular needs, budget and compa- 
ny situation. 


Skupsky, Donald S., JD, CRM 

Legal Requirements for Computer Records 

Containing Federal Tax Information: An Update 
dul. 1988 Vol.22 No.3 Page 32 


Oct. 1988 Vol.22 No.4 Page8 
This article discusses the role of computers in managing the content 
(records) and process of meetings. The informational and systems re- 
quirements for managing meeting announcements, agendas and min- 
utes are presented, and the future of put isted meeting man- 
agement and recordkeeping is discussed. 


Yen, Chi-Chung (David) 
Tang, Hung-Lian 
Clarifications Between Rule-based Systems and Database Systems 

Apr. 1988 Vol.22 No.2 Page 1l 
Rule-based (or “expert”) systems have been receiving an increasing 
amount of attention in the field of computer based information handling. 
Database systems have already played and continue to play an impor- 
tant role in the same field. Today, more and more researchers and prac- 
titioners pursue their studies in both areas and try to improve the effi- 
ciency and effectiveness of the information retrieval, query-answering, 
and semantic modelling. The article studies both rule-based systems 
and database systems, and makes some clarifications between the two. 


Yen, Chi-Chung (David) 
Tang, Hung-Lian 
Future Trends of Computer-Based Information Systems 

Oct. 1988 Vol.22 No.4 Page 12 
Since the introduction of electronic data processing (EDP) in the early 
1960’s, computer-based information systems have gone through tremen- 
dous developments in capability and design. This remarkable movement 
arose mainly from the emergence of microcomputer technology, ad- 
vanced computer techniques, and the appearance of a variety of power- 
ful software and applications. This article discusses the future trends of 
computer-based information systems by addressing the future directions 
of decision support systems (DSS), expert systems (ES), distributed pro- 
cessing systems (DPS), and office automation systems (OAS). 


AUTOMATION—ELECTRONIC IMAGING 


itney S. 
Objective Overview of Digital Imaging (Optical Disk) Systems Procure- 
ments, An 
Oct. 1988 Vol.22 No.4 Page2 

Current methods of analyzing or procuring digital imagery products can 
be unsatisfactory. Management may be required to commit large 
amounts of organizational resources and be willing to take strong reor- 
ganizational actions before the hardware procurement. 


RECORDS MANAGEMENT QUARTERLY 


INDEX OF ARTICLES PUBLISHED IN 
1988 RECORDS MANAGEMENT QUARTERLY 


SUBJECT INDEX 


ACTIVE RECORDS MANAGEMENT—OPERATIONS 


Mims, Julian L., CRM 
Outline for Files Control, An 

Jan. 1988 Vol.22 No.1 Page 18 ‘ 
This article is comprised of four parts: File Systems, Establishing the 
Files, Files Maintenance, and File Equipment. Presented in outline for- 
mat, it is a streamlined guide for efficacy in files control—certain to be 
applicable in every office. 


Morddel, Anne 
New Old System is Established, A 
Apr. 1988 Vol.22 No.2 Page 32 


ARCHIVES MANAGEMENT 


Alegbeleye, G.B.O. 
Archives Administration and Records Management in Nigeria: Up the 
Decades from Amalgamation 
Jul. 1988 Vol.22 No.3 Page 26 
see DEVELOPMENT OF RECORDS MANAGEMENT 


Cribbs, Margaret A. 
Photographic Conservation—An Update 

Jul. 1988 Vol.22 No.3 Page 17 
Despite the fact that photographic media are unstable by nature, con- 
servators can succeed in forestalling their inevitable degradation. In 
this effort, managers of photographic collections must judge the most 
appropriate environment in which to store prints and negatives. This 
judgment depends upon financial resources, environmental considera- 
tions, and the use to which the collection will be subject. 


Lowell, Howard P. 
Quiet Crisis in State Archives, The 

Apr. 1988 Vol.22 No.3 Page 23 
A “quiet crisis” confronts this nation’s state archives. Most do not have 
adequate plans or resources to protect their holdings from physical dete- 
rioration. A recent year-long study concluded that the need to address 
this preservation challenge is both critical and immediate. If the chal- 
lenge is not met, many documentary resources of enduring value to 
Americans will literally crumble to dust. 


AUTOMATION 


Balon, J. 

Gardner, H. Wayne 

Disaster Planning for Electronic Records 
Jul. 1988 Vol.22 No.3 Page 20 

see DISASTER RECOVERY PROGRAM 


Black, Kelly J. 
Motz, Arlene A., CRM 
Information Management Procedures Utilizing Features of MS-DOS 
Apr. 1988 Vol.22 No.2 Page3 
This article addresses the management of information using a hard disk 
for storage. The development of an organized file structure, the use of 
batch files to improve the human interface and the protection of hard 
Blewett, Jay A. 
Surviving the Installation of an Office Computer Network 
Apr. 1988 Vol.22 No.2 Page8 
This article was developed from the experiences of installing an ad- 


vanced PC office network. The author provides guidelines on selecting 
hardware and software, and an important list of “lessons learned.” 


Davis, James V., Jr. 
Choosing Records Management Software 

Jul. 1988 Vol.22 No.3 Page3 
Once the decision has been made to install a computerized records man- 
agement system, there remain a number of questions to be answered be- 
fore the work of the conversion from the current manual system can 
begin. This article considers the preliminary decisions that have to be 
made after a system has been cost justified, and ways to choose the best 
software for the records manager’s particular needs, budget and compa- 
ny situation. 


Skupsky, Donald S., JD, CRM 

Legal Requirements for Computer Records 

Containing Federal Tax Information: An Update 
dul. 1988 Vol.22 No.3 Page 32 


Oct. 1988 Vol.22 No.4 Page8 
This article discusses the role of computers in managing the content 
(records) and process of meetings. The informational and systems re- 
quirements for managing meeting announcements, agendas and min- 
utes are presented, and the future of put isted meeting man- 
agement and recordkeeping is discussed. 


Yen, Chi-Chung (David) 
Tang, Hung-Lian 
Clarifications Between Rule-based Systems and Database Systems 

Apr. 1988 Vol.22 No.2 Page 1l 
Rule-based (or “expert”) systems have been receiving an increasing 
amount of attention in the field of computer based information handling. 
Database systems have already played and continue to play an impor- 
tant role in the same field. Today, more and more researchers and prac- 
titioners pursue their studies in both areas and try to improve the effi- 
ciency and effectiveness of the information retrieval, query-answering, 
and semantic modelling. The article studies both rule-based systems 
and database systems, and makes some clarifications between the two. 


Yen, Chi-Chung (David) 
Tang, Hung-Lian 
Future Trends of Computer-Based Information Systems 

Oct. 1988 Vol.22 No.4 Page 12 
Since the introduction of electronic data processing (EDP) in the early 
1960’s, computer-based information systems have gone through tremen- 
dous developments in capability and design. This remarkable movement 
arose mainly from the emergence of microcomputer technology, ad- 
vanced computer techniques, and the appearance of a variety of power- 
ful software and applications. This article discusses the future trends of 
computer-based information systems by addressing the future directions 
of decision support systems (DSS), expert systems (ES), distributed pro- 
cessing systems (DPS), and office automation systems (OAS). 


AUTOMATION—ELECTRONIC IMAGING 


itney S. 
Objective Overview of Digital Imaging (Optical Disk) Systems Procure- 
ments, An 
Oct. 1988 Vol.22 No.4 Page2 

Current methods of analyzing or procuring digital imagery products can 
be unsatisfactory. Management may be required to commit large 
amounts of organizational resources and be willing to take strong reor- 
ganizational actions before the hardware procurement. 


RECORDS MANAGEMENT QUARTERLY 


Tauber, Al 
Nontechnical Introduction to Integrated Document Processing Systems 
Using Optical Disks, A 

Apr. 1988 Vol.22 No.2 Page 16 
This article is intended to enhance the understanding of a new and 
rapidly growing industry which will have major impact on records man- 
agement professionals. Integrated document processing (IDP), which 
uses optical disks for recording both character information and docu- 
ment images, will make dramatic inroads on the paper problem which 
has inundated literally every area of American industry. 


AUTOMATION—INTEGRATED TECHNOLOGIES 


Langemo, Mark, CRM 
Introduction to Information Resource Management, An 

Oct. 1988 Vol.22 No.4 Page 20 
Ini:.mation is the basis for making decisions, and a critical resource 
that needs to be professionally managed in today’s organizations. In this 
article, the author presents an Information Resources Management 
overview, explaining the various elements and functions that make up 


an IRM program, and providing guidance to those who wish to establish 
one. 


DEVELOPMENT OF RECORDS MANAGEMENT 


Alegbeleye, G.B.O. 
Archives Administration and Records Management in Nigeria: Up the 
Decades from Amalgamation 

Jul. 1988 Vol.22 No.3 Page 26 


Morddel, Anne 
Records Management in Switzerland 
Jul. 1988 Vol.22 No.3 Page 36 


Morddel, Anne 
Retreat of Records Management 
Oct. 1988 Vol.22 No.4 Page 42 


Morddel, Anne 
Whatever Happened to RAMP? 
Jan. 1988 Vol.22 No.1 Page 123 


Balon, Brett J. 
Gardner, H. Wayne 
Disaster Planning for Electronic Records 

Jul. 1988 Vol.22 No.3 Page 20 
One of the major costs for an organization is electronic data processing 
(EDP). Failure to have a disaster plan for electronic records may lead to 
bankruptcy. This article deals with the four major areas of a disaster 
plan including cost benefit analysis, a review of the options for alternate 
site locations, an action plan, and testing and maintenance. The article 
outlines the advantages and disadvantages of disaster recovery sites 
and the teams needed to bring the data centre back to operation. 


Dixon, Debra 
Information Salvage: The Tobacco Connection 

Jan. 1988 Vol.22 No.1 Page 15 
This article presents a case study of a disaster recovery effort. The au- 
thor shows how managerial flexibility allowed for the use of non-stan- 
dard methodologies to salvage damaged records. 


Whitehead, Janet C., CRM 
Conyers, DiAnn 
Survival in a Computer Environment—The Synergistic Approach 

Jan. 1988 Vol.22 No.1 Page8 
THE QUESTION: What does every business in America need, but only 
25 percent of American businesses have, and only 5 percent of which ac- 
tually work? 
THE ANSWER: A Disaster Avoidance, Preparation and Recovery Plan. 
Why this disparity? A disaster plan has been—and is—no small under- 
taking in terms of time, trouble, and expense, but technology is advanc- 
ing in this field and combining technologies may create new answers to 
old questions. This article tells you how—and why—to build a simplified 
and flexible disaster avoidance, preparation and recovery plan utilizing 
theories of interim processirg strategies and synergistic processing. 


DISPOSITION 


Sanders, Robert L., CRM 
Escape from the 4-D* Monster (*Dirty Disgusting Document Disposi- 
tion) 

Jul. 1988 Vol.22 No.3 Page 12 
The disposition of inactive business documents, together with the 
preservatior. of those with lasting value, remains one of the primary 
functions of records management. Several cost-effective, rational meth- 
ods—including records scheduling and image capturing—have been de- 
veloped to accomplish this task. But these methods may become distort- 
ed by irrational, emotional responses to the dirty paper messes they 
must clean up. 


Skupsky, Donald S., JD, CRM 
Legal and Operational Reasons for Eliminating the “Authorization for 
Destruction” Form 

Jan. 1988 Vol 22 No.1 Page 26 


Skupsky, Donald S., JD, CRM 
Legal Requirements for One-Time Projects to Destroy or Microfilm 
Records 

Apr. 1988 Vol.22 No.2 Page 28 


FILING EQUIPMENT AND SUPPLIES 


Mims, Julian L., CRM 
Outline for Files Control, An 
Jan. 1988 Vol.22 No.1 Page 18 
see ACTIVE RECORDS MANAGEMENT—OPERATIONS 


FILING SYSTEMS 


Mims, Julian L., CRM 
Outline for Files Control, An 
Jan. 1988 Vol.22 No.1 Page 18 
see ACTIVE RECORDS MANAGEMENT—OPERATIONS 


LEGAL & ETHICAL RESPONSIBILITIES 


Skupsky, Donald J., JD, CRM 
Scope of Your Recordkeeping Requirements, The 
Oct. 1988 Vol.22 No.4 Page 38 


MANAGEMENT 


Daum, Patricia B., CRM 
Records Management and Human Nature 
Oct. 1988 Vol.22 No.4 Page 29 
see RECORDS MANAGEMENT PROGRAM—DIRECTING 


Langemo, Mark, CRM 

Introduction to Information Resource Management, An 
Oct. 1988 Vol.22 No.4 Page 20 

see AUTOMATION—INTEGRATED TECHNOLOGIES 


Volkema, Roger J. 

Computer-Assisted Meeting Management and Recordkeeping 
Oct. 1988 Vol.22 No.4 Page8 

see AUTOMATION 


MICROGRAPHICS—APPLICATIONS 


Sanders, Robert L., CRM 
Escape from the 4-D* Monster (*Dirty Disgusting Document Disposi- 
tion) 
Jul. 1988 Vol.22 No.3 Page 12 
see DISPOSITION 


MICROGRAPHICS—OPERATIOGNS 


Skupsky, Donald S., JD, CRM 
Legal Requirements for One-Time Projects to Destroy or Microfilm 
Records 
Apr. 1988 Vol.22 No.2 Page 28 
see DISPOSITION 


RECORDS MANAGEMENT QUARTERLY 


DISASTER RECOVERY PROGRAM 
58 


RECORDS MANAGEMENT PROGRAM 


Langemo, Mark, CRM 

Introduction to Information Resource Management, An 
Oct. 1988 Vol.22 No.4 Page 29 

see AUTOMATION—INTEGRATED TECHNOLOGIES 


RECORDS MANAGEMENT PROGRAM—DIRECTING 


Daum, Patricia B., CRM 
Records Management and Human Nature 

Oct. 1988 Vol.22 No.4 Page 29 
Poor records management practices, such as overflowing file cabinets, 
person-dependent systems, redundant forms and so on, can quickly 
cause records professionals to become cynical about the people who cre- 
ate and use records. Once they realize that human nature leads to poor 
records practices in the first place, they will be able to relate to people in 
a non-threatening manner. There are specific techniques and attitudes 
records professionals can adopt both to plan appropriate systems and 
gain the respect and support of records users. 


RETENTION SCHEDULES 


Skupsky, Donald S., JD, CRM 
Legal Requirements for Computer Records Containing Federal Tax In- 
formation: An Update 

Jul. 1988 Vol.22 No.3 Page 32 


Stephens, David O., CRM 
Making Records Retention Decisions: Practical and Theoretical Consid- 
erations 

dan. 1988 Vol.22 No.1 Page3 
This article addresses the principles and concepts which should be em- 
ployed »y records management practitioners when making records re- 
tention decisions. The article serves as a primer to assist these practi- 
tioners in making information retention decisions that are valid from 
both legal and business perspectives. Concepts of records appraisal and 
cost/risk/benefit analysis will be presented as the theoretical basis for 
making these decisions. The article concludes with five principles of 
making good records retention decisions. 


AUTHOR INDEX 


Alegbeleye, G.B.O. 
Archives Administration and Records Management in Nigeria: Up the 
Decades from Amalgamation 

Jul. 1988 Vol.22 No.3 Page 26 


Balon, Brett J. 
Disaster Planning for Electronic Records 
Jul. 1988 Vol.22 No.3 Page 20 


Black, Kelly J. 
Information Management Procedures Utilizing Features of MS-DOS 
Apr. 1988 Vol.22 No.2 Page3 


Blewett, Jay A. 
Surviving the Installation of an Office Computer Network 
Apr. 1988 Vol.22 No.2 Page8 


Conyers, DiAnn 
Survival in a Computer Environment—The Synergistic Approach 
Jan. 1988 Vol.22 No.1 Page8 


Cribbs, Margaret A. 
Photographic Conservation—An Update 
Jul. 1988 Vol.22 No.3 Page17 


Daum, Patricia B., CRM 
Records Management and Human Nature 
Oct. 1988 Vol.22 No.4 Page 29 


Davis, James V., Jr. 
Choosing Records Management Software 
Jul. 1988 Vol.22 No.3 Page3 


Dixon, Debra 
Information Salvage: The Tobacco Connection 
Jan. 1988 Vol.22 No.1 Page 15 


Gardner, H. Wayne 
Disaster Planning for Electronic Records 
Jul. 1988 Vol.22 No.3 Page 20 


Langemo, Mark, CRM 
Introduction to Information Resource Management, An 
Oct. 1988 Vol.22 No.4 Page 20 


Lowell, Howard P. 
Quiet Crisis in State Archives, The 
Apr. 1988 Vol.22 No.3 Page 23 


Mims, Julian L., CRM 
Outline for Files Control, An 
Jan. 1988 Vol.22 No.1 Page 18 


Minkler, Whitney S. 
Objective Overview of Digital Imaging (Optical Disk) Systems Procure- 
ments, An 

Oct. 1988 Vol.22 No.4 Page2 


Morddel, Anne 
New Old System is Established, A 
Apr. 1988 Vol.22 No.2 Page 32 


Morddel, Anne 
Records Management in Switzerland 
Jul. 1988 Vol.22 No.3 Page 36 


Morddel, Anne 
Retreat of Records Management 
Oct. 1988 Vol.22 No.4 Page 42 


Morddel, Anne 
Whatever Happened to RAMP? 


Jan. 1988 Vol.22 No.1 Page 123 


Motz, Arlene A., CRM 
Information Management Procedures Utilizing Features of MS-DOS 
Apr. 1988 Vol.22 No.2 Page3 


Sanders, Robert L., CRM 
Escape from the 4-D* Monster (*Dirty Disgusting Document Disposi- 
tion) 

Jul. 1988 Vol.22 No.3 Page 12 


Skupsky, Donald S., JD, CRM 
Legal and Operational Reasons for Eliminating the “Authorization foi 
Destruction” Form 

Jan. 1988 Vol.22 No.1 Page 26 


Skupsky, Donald S., JD, CRM 
Legal Requirements for Computer Records Containing Federal Tax In- 
formation: An Update 

Jul. 1988 Vol.22 No.3 Page 32 


Skupsky, Donald S., JD, CRM 
Legal Requirements for One-Time Projects to Destroy or Microfilm 
Records 

Apr. 1988 Vol.22 No.2 Page 28 


Skupsky, Donald S., JD, CRM 
Scope of Yo uw Recordkeeping Requirements, The 
Oct. 1988 Vol.22 No.4 Page 38 


Stephens, David O., CRM 
Making Records Retention Decisions: Practical and Theoretical Consid- 
erations 

Jan. 1988 Vol.22 No.1 Page3 


Apr. 1988 Vol.22 No.2 Page 11 


RECORDS MANAGEMENT QUARTERLY 


| 
Tang, Hung-Lian 
SB Clarifications Between Rule-based Systems and Database Systems 
60 


Tang, Hung-Lian 
Future Trends of Computer-Based Information Systems 
Oct. 1988 Vol. 22 No.4 Page 12 


Tauber, Al 
Nontechnical Introduction to Integrated Document Processing Systems 
Using Optical Disks, A 

Apr. 1988 Vol.22 No.2 Page 16 


Volkema, Roger J. 


Computer-Assisted Meeting Management and Recordkeeping 
Oct. 1988 Vol.22 No.4 Page8 


Whitehead, Janet C., CRM 
Survival in a Computer Environment—The Synergistic Approach 
Jan. 1988 Vol.22 No.1 Page8 


Yen, Chi-Chung (David) 
Clarifications Between Rule-based Systems and Database Systems 
Apr. 1988 Vol.22 No.2 Page 11 


Yen, Chi-Chung (David) 
Future Trends of Computer-Based Information Systems 
Oct. 1988 Vol.22 No.4 Page 12 


TITLE INDEX 


Archives Administration and Reccrds Management in Nigeria: Up the 
Decades from Amalgamation 
Alegbeleye, G.B.O. 

Jul. 1988 Vol.22 No.3 Page 26 


Choosing Records Management Software 
Davis, James V., Jr. 
Jul. 1988 Vol.22 No.3 Page3 


Clarifications Between Rule-based Systems and Database Systems 
Yen, Chi-Chung (David) 
Tang, Hung-Lian 

Apr. 1988 Vol.22 No.2 Page 11 


Computer-Assisted Meeting Management and Recordkeeping 
Volkema, Roger J. 
Oct. 1988 Vol.22 No.4 Page8 


Disaster Planning for Electronic Records 
Balon, Brett J. 
Gardner, H. Wayne 

Jul. 1988 Vol.22 No.3 Page 20 


Escape from the 4-D* Monster (*Dirty Disgusting Document Disposi- 
tion) 
Sanders, Robert L., CRM 

Jul. 1988 Vol.22 No.3 Page 12 


Future Trends of Computer-Based Information Systems 
Yen, Chi-Chung (David) 
Tang, Hung-Lian 

Oct. 1988 Vol.22 No.4 Page 12 


Information Management Procedures Utilizing Features of MS-DOS 
Black, Kelly J. 


Motz, Arlene A., CRM 
“Apr. 1988 Vol.22 No.2 Page3 


Jan. 1988 Vol.22 No.1 Page 15 
Introduction to Information Resource Management, An 


Langemo, Mark, CRM 
Oct. 1988 Vol.22 No.4 Page 20 


Legal and Operational Reasons for Eliminating the “Authorization for 
Destruction” Form 
Skupsky, Donald S., JD, CRM 

Jan. 1988 Vol.22 No.1 Page 26 


Legal Requirements for Computer Records Containing Federal Tax In- 
formation: An Update 
Skupsky, Donald S., JD, CRM 

Jul. 1988 Vol.22 No.3 Page 32 


Legal Requirements for One-Time Projects to Destroy or Microfilm 
Records 
Skupsky, Donald S., JD, CRM 

Apr. 1988 Vol.22 No.2 Page 28 


Making Records Retention Decisions: Practical and Theoretical Consid- 
erations 
Stephens, David O., CRM 

Jan. 1988 Vol.22 No.1 Page3 


New Old System is Established, A 
Morddel, Anne 
Apr. 1988 Vol.22 No.2 Page 32 


Nontechnical Introduction to Integrated Document Processing Systems 
Using Optical Disks, A 
Tauber, Al 

Apr. 1988 Vol.22 No.2 Page 16 


Objective Overview of Digital Imaging (Optical Disk) Systems Procure- 
ments, An 
Minkler, Whitney S. 

Oct. 1988 Vol.22 No.4 Page 2 


Outline for Files Control, An 
Mims, Julian L., CRM 
Jan. 1988 Vol.22 No.1 Page 18 


Photographic Conservation—An Update 
Cribbs, Margaret A. 
Jul. 1988 Vol.22 No.3 Page 17 


Quiet Crisis in State Archives, The 
Lowell, Howard P. 
Apr. 1988 Vol.22 No.2 Page 23 


Records Management and Human Nature 
Daum, Patricia B., CRM 
Oct. 1988 Vol.22 No.4 Page 29 


Records Management in Switzerland 
Morddel, Anr.- 
Jul. 1988 Vol.22 No.3 Page 36 


Retreat of Records Management 
Morddel, Anne 
Oct. 1988 Vol.22 No.4 Page 42 


Scope of Your Recordkeeping Requirements, The 
Skupsky, Donald J., JD, CRM 
Oct. 1988 Vol.22 No.4 Page 38 


Survival in a Computer Environment—The Synergistic Approach 
Whitehead, Janet C., CRM 
Conyers, DiAnn 

Jan. 1988 Vol.22 No.1 Page8 


Surviving the Installation of an Office Computer Network 
Blewett, Jay A. 
Apr. 1988 Vol.22 No.2 Page8 


Whatever Happened to RAMP? 


Morddel, Anne 
Jan. 1988 Vol.22 No.1 Page 123 


RECORDS MANAGEMENT QUARTERLY 


= 
2 
F 
= 
: 
; Dixon, Debra 


3 


